
Call Scripts on hold message

Line of Business Message 

HIP  
Hoosier 

Healthwise 

Have you moved? Do you have a new phone number? Please let your 
representative know. It is very important to keep your address and 
phone up to date any time that you move. The state also sends you 
information when it is time to renew your coverage. We may also try to 
call you to let you know of changes or other vital information that you 
should know. We can help you make the change.   

HHW/HIP Member 
Queue 

Cold season is here. The best thing to do for a cold is to drink plenty of 
fluids. Get lots of rest and be patient. The symptoms will go away. If you 
need relief from a runny nose, cough, headache, or muscle ache you 
can take over-the-counter medicines. Just ask your doctor or pharmacy 
what is right for you. These medicines can make you feel better. MDwise 
will pay for some over-the-counter-medicines if your doctor gives you a 
prescription. Ask your doctor about over-the counter medicines that will 
help. You should know that antibiotics are used to treat bacterial 
infections not colds. Taking antibiotics for colds can be harmful. 

HHW/HIP 
Provider Queue 

Did you know, MDwise is expanding it’s Medicare Advantage plan? If 
you would like to know how to become a participating provider in this 
product please visit our website or call our Provider Relations team at 
855-379- 8894.
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